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Environment 

1. Environmental Commitment and Strategy 

At NWorld, we are aware that sustainability is not an add-on, but rather an 
intrinsic component of quality and operational excellence. During the 2024-
2025 period, we took a definitive step in our environmental maturity, 
transforming our measurement methodology and raising our level of 
climate ambition. 

Our environmental management is governed by the Quality and 
Environmental Policy and is organized under a Management System 
certified according to the UNE-EN ISO 14001 standard. This ensures that we 
apply the precautionary principle, minimize impacts, and promote the 
sustainable use of resources. 

In this fiscal year, the company's environmental strategy has focused on 
two fundamental pillars: 

1. Data Reliability: The implementation of a new carbon footprint 
calculation methodology based on real data and robust statistical 
extrapolations, allowing for a faithful view of our impact. 

2. Certified Climate Action: The formalization of our commitment to 
the international Pledge to Net Zero initiative, aligning our 
decarbonization goals with climate science. 
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2. New Calculation Methodology: Accuracy and Transparency 

For the 2024-2025 period, and with the goal of providing the most faithful 
representation of our performance, we have also recalculated the footprint 
of the previous period (2023-2024) using new criteria. This exercise is 
significantly more robust and realistic than those conducted in previous 
years, thanks to a considerable increase in information availability 
(electricity bills, water and paper consumption, and waste management). 

2.1 Calculation Approach 

Unlike previous years based on generic estimations, the current carbon 
footprint has been built on an intensity model per employee based on real 
data: 

I. Collection of real data: Verifiable consumption data (kWh, m³, kg of 
waste) has been collected from the main offices where NWorld has 
full operational control and direct billing (e.g., Madrid O’Donnell, 
Jaén, Córdoba, Granada, Logroño, or Seville). 

II. Calculation of average water and paper consumption, and waste 
generation per employee: Based on this data and the number of 
employees at these locations, consumption/generation averages per 
worker have been obtained. 

III. Extrapolation: These averages have been extrapolated to all NWorld 
offices based on their number of employees, thus achieving 100% 
coverage for those locations where direct measurement is not 
available. 
  

2.2 Operational Distinction: Direct Control vs. Coworking 

A critical development in this Non-Financial Information Statement (EINF) 
is the restructuring of the Scopes based on the financial and operational 
control that Nfq exercises over its facilities: 

I. Offices under Direct Control (Scope 2): Facilities where Nfq directly 
manages the electricity supply, water supply, etc. 

II. Oficinas Coworking / Serviced Leases (Scope 3 - Category 8): 
Facilities where Nfq does not have direct control over the contracting 
of utilities. Following the GHG Protocol, all emissions generated in 
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these spaces have been reclassified under Scope 3: Upstream Leased 
Assets. 

3. Performance and Results: Carbon Footprint 2024-2025 

The Carbon Footprint calculation has been carried out following the GHG 
Protocol guidelines and using international reference emission factors 
(DEFRA 2024, MITECO, and national factors for international offices such 
as Brazil, Colombia, or Mexico). 

Below is a breakdown of the total emissions for the period, which amount 
to 515,76 𝑡𝐶𝑂2 (in the recalculation for the September 2023 – August 2024 
period, total emissions amount to 178,29 𝑡𝐶𝑂2). 

Scope 1: Direct Emissions 

Considered not applicable. Nfq does not own a vehicle fleet or directly 
controlled combustion boilers that generate significant emissions. 

Scope 2: Indirect Emissions from Electricity 

Emissions associated with electricity consumption in offices under Nfq’s 
direct control amounted to 68,09 𝑡𝐶𝑂2. This figure reflects the actual 
consumption of the main headquarters, applying the emission factor 
(electricity mix) of the contracted utility companies (0,179 𝑘𝑔𝐶𝑂2/𝑘𝑊ℎ 
weighted average for the period). 

Scope 3: Other Indirect Emissions 

This scope represents the largest part of our footprint (447,67 𝑡𝐶𝑂2), which 
is characteristic of the services and consulting sector. 

Based on the considerations outlined above, the carbon footprint result for 
the period September 2024 – August 2025 is as follows: 
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Below is a breakdown of Scope 3 emissions for the categories considered: 

• Category 1 - Purchased Goods and Services: paper and water 
consumption account for a relatively small impact (1,23 𝑡𝐶𝑂2). 

• Category 5 - Waste Generated in Operations: waste management 
accounts for the remainder of the impact,  46,34 𝑡𝐶𝑂2. 

• Category 6 - Business Travel: this is the primary source of emissions, 
totaling 359,05 𝑡𝐶𝑂2. It includes air travel (the largest item aton 
322 𝑡𝐶𝑂2), train, hotel stays, and road transport. 

• Category 8 - Upstream Leased Assets: this includes emissions from 
coworking offices and those without direct control. These spaces have 
generated 40,97 𝑡𝐶𝑂2. 
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4. Sustainable Use of Resources and Circular Economy 

Improved data availability in this fiscal year has allowed us to refine the 
monitoring of natural resources and waste generation, clearly 
distinguishing between what is generated in our own headquarters and 
what is attributed to shared spaces. 

4.1 Efficient Energy Consumption 

The organization's total electricity consumption stood at 531,726 kWh. 

• 380,568 kWh correspond to our own offices. 

• 151,158 kWh correspond to estimates for coworking spaces. 

Our main offices, such as O’Donnell 34, are equipped with home 
automation systems (KNX technology) for the efficient management of 
lighting and air conditioning, allowing for remote control and schedule 
optimization. 

4.2 Waste Management in Owned Offices (Circular Economy) 
 

• Paper and Cardboard: Total estimated generation of 101.412 kg 
• Organic Waste: 87.535 kg 
• Plastics and Packaging: 57.645 kg 
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• WEEE (Waste Electrical and Electronic Equipment): 222 kg 
• Batteries: 3,20 kg 
• Non-WEEE (Electrical Waste): 65,12 kg 

 
4.3 Water and Paper Consumption in Owned Offices 

 

• Water: Total consumption (public grid + bottled water) was 1,835 m³. 
We apply awareness measures described in our Environmental Best 
Practices Manual to reduce this impact. 

• Paper: The consumption of virgin and recycled paper is monitored to 
minimize its use, promoting document digitalization. Total 
consumption amounts to 587 kg. 

5. Conclusion on Environmental Performance 2024-2025 

This fiscal year marks a turning point. The robustness of the current data, 
with a footprint of  515,76 𝑡𝐶𝑂2, establishes a reliable baseline. Far from 
viewing the increase in reported figures (the result of improved accounting 
and not necessarily poorer performance) as a negative, we value it as an 
exercise in radical transparency. 

With the Pledge to Net Zero roadmap activated, Nfq now possesses the 
measurement tools and strategic objectives necessary to lead 
decarbonization within its sector. 

6. Climate Change Initiatives: Pledge to Net Zero 

The most significant milestone in climate governance during this period is 
Nfq’s incorporation as a signatory of the Pledge to Net Zero initiative. This 
commitment implies that the organization not only measures its footprint 
but also sets science-based reduction targets to limit global warming to 1.5 
°C. 

To formalize this commitment, we have established 2025 (fiscal period 
September 2024 – August 2025) as our base year for the defined targets, due 
to the high quality and coverage of the data obtained through our new 
methodology. 
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6.1 Emission Reduction Targets for 2030 

Nfq has defined two quantifiable priority targets that will guide our 
operational strategy over the next decade: 

I. Decarbonization of Energy Consumed (Scope 2): To reduce the 
intensity of Scope 2 emissions per employee by 50% by the year 2030. 
This represents an annual linear reduction effort of 10% based on the 
intensity recorded in the 2025 base year. Moving from 63,78 𝑘𝑔𝐶𝑂2 
per worker to  31,89 𝑘𝑔𝐶𝑂2. 

II. Sustainable Mobility (Scope 3 - Cat. 6): To reduce the intensity of 
emissions from business travel, which currently stands at 
240,73 𝑘𝑔𝐶𝑂2 p per worker, by a linear 3% annually, reaching a target 
value of 204,62 𝑘𝑔𝐶𝑂2 per worker in 2030 (a total cumulative 
reduction of 15% compared to the base year). 

The aforementioned reduction targets are shown below:: 

 

Additionally, in view of the imminent accession to the Race to Zero 
initiative (promoted in turn by the Pledge to Net Zero initiative), Nfq 
commits to achieving the goal of Net Zero emissions by 2050. To this end, 
we assume the role of progressively and constantly promoting new and 
effective emission reduction policies that directly address those emission 
categories where we have the greatest environmental impact. 
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7. Complementary Actions to be Implemented 

Furthermore, at Nfq we have set out to establish a series of proactive 
policies aimed at streamlining and reducing our footprint. These include: 

● Sustainable Hardware: Promoting the exclusive purchase of 
equipment with Energy Star and EPEAT certification. 

● Session Optimization: Implementing automatic log-offs to reduce idle 
power consumption and strengthen cybersecurity. 

● Technological Renewal: Conducting technical audits to replace 
obsolete hardware with low-consumption models. 

● Reduction at Source: Establishing a baseline to reduce non-recyclable 
waste by 5%. 

● Zero Plastic: Encouraging the reduction of single-use plastics in all 
common areas. 

● Digitalization: Progressively replacing paper with digital document 
workflows and electronic signatures. 

● Circular Infrastructure: Optimizing recycling points and protocols for 
electronic waste (WEEE). 
 


